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Disclaimer 

▪The information in this presentation 
is current as of March 11, 2020, 
unless otherwise noted, and subject 
to change. 



Overview 

Review Recommendations for homeless services providers

Describe Describe steps you can assist with reducing the risk of exposure to COVID-19 

Identify Identify Symptoms associated with COVID-19

Discuss and Describe Discuss and describe global, national, state, local status of COVID-19 



About COVID-19 

▪ Coronavirus disease 2019 (COVID-19) is a respiratory illness that 
can spread from person to person. The virus that causes COVID-19 
is a novel coronavirus that was first identified during an 
investigation into an outbreak in Wuhan, China.

▪ The virus is thought to spread mainly from person-to-person 
between people who are in close contact with one another (within 
about 6 feet) and through respiratory droplets produced when an 
infected person coughs or sneezes.



What are the 
Symptoms?



Health Alert 



COVID-19 
Global & National  

Impact
▪ https://www.arcgis.com/apps/opsdashboard/index.

html#/bda7594740fd40299423467b48e9ecf6

John Hopkins Live 
Dashboard

https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6


COVID-19 United States 



COVID-19 Travel Information
Personal Travel Consideration 



Connecticut 
COVID-19 
Cases 

▪ There are three confirmed 
Connecticut resident cases

▪ There are two New York 
residents' cases that worked in 
CT

▪ No confirmed case in New 
Haven, but we are assuming 
Coronavirus is already spreading

As of March 11, 2020



Homeless Services 
Providers –
Shelters, Soup 
Kitchens, Pantries

Considerations 



Encourage Clients, Volunteers, and Staff to Practice Basic 
Precautions

- Make it easy and convenient for clients and staff to wash hands with soap 
and water for 20 seconds, ensure adequate supplies are available.  Hand 
sanitizers should be 60% alcohol.

- Remind clients and staff to avoid touching their eyes, nose and mouth

- Remind clients and staff to cover their mouths and nose with a tissue when 
coughing or sneezing

- Encourage staff and volunteers to stay home if they are sick

- Anyone with a fever should remain home.  If they suspect Coronavirus, 
they should call their healthcare provider



Policies, 
Protocols, and 
Communication

Review Review CDC guidance regularly as recommendations may change

Clean and 
sanitize

Clean and sanitize frequently touched surfaces several times per day. 
Pay special attention to doorknobs, elevator buttons, public phones, 
railings/handrails, tabletops.  Follow daily cleaning and disinfecting 
protocols.

Review
Review your attendance policies and communicate clearly to staff and 
volunteers that they are to stay at home if sick and plan for staff or 
volunteer absences

Have
Have a protocol in place to keep sick clients separated as much as 
possible.  Work with clinical and public health advisors to develop 
protocols and referral systems for sick clients



▪ Alert local health officials about any suspected 
cases

▪ Review and update emergency operations plans 
– seek counsel of healthcare or public health 
officials as needed.  

▪ Develop or update as applicable your pandemic 
preparedness and infection control protocols 
and update accordingly

▪ Elevate sanitary precautions around food 
preparation and service, consider pre-packaging 
meals / meal delivery

Policies, 
Protocols, and 
Communication 
cont…



What to Do if a Client, Volunteer or 
Staff Member Has Symptoms

▪ Separate the staff or client from others, and provide them with a face mask

▪ If not a medical emergency, determine basic risk factors such as recent travel to areas of high 
transmission, contact with someone with known COVID19

▪ Contact a healthcare provider – PLEASE DO NOT HAVE THEM SHOW UP TO THEIR PROVIDER 
UNANNOUNCED

▪ Guidance about who is at risk is constantly changing – stay up to date with CDC guidance, 
including traveler guidance

▪ If you are worried about a potential case or exposure risk call your local health department for 
further guideance

▪ In New Haven – (203) 946-4949



Resources 

CDC – Coronavirus Disease 2019 

https://www.cdc.gov/coronavirus/2019-ncov/about/index.html

Connecticut Department of Public Health 

https://portal.ct.gov/Coronavirus

Coronavirus Resources for Homeless Providers 

https://t.e2ma.net/webview/e8jgcl/39270471477b06ca2ade3ef09d164068

CDC – Guide for Homeless Shelters

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-
respond.html

https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://portal.ct.gov/Coronavirus
https://t.e2ma.net/webview/e8jgcl/39270471477b06ca2ade3ef09d164068
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
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Questions and Answers 


